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1 General information

A professional, attractive and user-friendly project website was developed and launched in
July 2018. The website is accessed under www.upgrade-dh.eu. It is adapted to be also user
friendly on smart phones and Tablets. The design is consistent with the style and colours
of the logo and design elements.

In the starting phase, the website gives information about the scope and objectives of the
project and the activities that will be implemented throughout the project duration. It informs as
well about the demo cases of the project and the partners involved.

The website will be updated continuously to include news and results and to inform about the
progress of project activities. The different sections of the website are available in 9 languages:
English, Bosnian, Danish, Croatian, German, Italian, Lithuanian, Polish and Dutch. Various
methods will be used to increase the visibility of the website by the project target groups and
the general public, like links on the websites of the project partners and relevant projects, and
by mentioning it in all relevant publications and articles and on the social media.

The website will be maintained up to three years after the project ends.

2 Website sections

The structure of the Upgrade DH website was elaborated by WIP (the administrator) in
collaboration with all project partners. Itincludes 2 main menus, one horizontal and one vertical
(Figure 1) in addition to links to the different project social media accounts.
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Figure 1: Homepage of the Upgrade DH website
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Upgrade DH

2.1 The horizontal menu

The horizontal menu contains the following sections:

Home

About Upgrade DH
Project partners

News & Events
Publications & Reports
Contact

Links

The section Home includes the general objective of the project and the core activities.

The section About Upgrade DH informs about the specific objectives and the expected

outcomes.

Information about project partners with links to their respective organisation website is included

in the dedicated Project partners section (Figure 2).
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Figure 2: Project partners section of the website
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The section News and Events informs the public about the news, results and progress of
the project (Figure 3). This section contains the detailed information about news and events.

Additionally, on the right vertical column, the announcement of news and events is displayed
and is visible no matter in which section of the website the user is browsing. Upon clicking on
the announcement, the user will be redirected to the detailed information present in News and
Events section.

The section Publications and Reports will eventually contain all reports, publications, public
deliverables of the project, and related publications and reports (Figure 4).

The Contact section includes the contact information of the project partners (Figure 5).
The Links section contains links to other relevant projects and websites (Figure 6).
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Figure 3: News and Events section of the website
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Figure 4: The section Publications and reports
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Figure 5: The section Contact
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Coroute 4DM: 4th generation district heating (www.4dh.dk]
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Garmany European cities (www.smartreflex eu)
® Ferrara and Bologna SmartReFlex: Smart and flexible 100% renewable district heating and cooling systems for
Itavly European cities (www.smartrefleceu)
? Salcininkai DHC+ - District Heating and Cooling Technology Platform {www.dheplus eu)
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STRATEGO: Heating and Coaling accounts for nearly half of the final energy consumption in

? Gnuxdziadz Europe today (waw.stratego-projecteu)
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CoolHeating: Small moduter renewable heating and cooling grids for communities in South

? Puremerend Eastern Eurape. (www.coolheating eu)
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Heat Roadmap Europe: A low-carbon heating and cocling strategy for Europe (waw.heatro
admap.eu)

progRESSHEAT: Fostering the use of renewable energies for heating & coaling {www.pro

gressheat.eu)

PlanHeat: integrated tool for empowering public authorities in the development of sustaina
bie plans for low cacbon heating and cooling (http://planheat eu)

THERMOS: Thermal Energy Resource Maodelling and Optimisation System (www thermos

project.eu/home/)

HotMaps: The open socurce mapping and planning tool for heating and coaling (waw.hot

maps-project.eu)

Figure 6: The section Links

2.2 The vertical menu

The vertical menu of the website contains information about the following 8 demo cases of the
project:

City of Tuzla DH, Bosnia Herzegovina
Middelfart Fjernvarme Amba, Denmark
City of Sisak DH, Croatia

City of Marburg DH, Germany

Ferrara and Bologna, Italy

Salcininkai, Lithuania

Grudziadz, Poland

Puremerend, the Netherlands
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A summary on the status of the demo case is given in the beginning of the project but
progressively, the results and engagement of stakeholders will be visible in these sections
(Figure 7).
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The city of Tuzla is placed in North-East part of the country, with around 170,000 inhabitants

? City of Marburg DH The DH system is based on cogeneration (CHP) in Tuzia's coal-based power plant operated
ry by EPSiH power utility. The Tuzla power plant is supplier of the heat both to Tuzla City (220
MWih) and to Lukavac cty (50 MWth). The instantaneous power of DH Tuzla is 220 MWth,

¥ Ferrara and Bologna with designed temperature regime 145/75 °C at -17 °C outdoor air temperature and steady
= fhuid flaw. The DH system consists of 10 km of main pipeline (DNG0O-DN250), while about

¥ Salcininiksi 170 km of heating network is ensuring that surplus heat from the coal-fired Tuzla Power
Plant reaches the customers. Around 80% of consumers in Tuzla city are connected to the
DH.There are around 900 heating substations. Big substations (195 - 1,200 W) are supply

? Grudziadz ing tall blocks of flats, others (60 - 190 kW) are supplying small and medaum-sized buildings

Lthusms

Pulard and finally a small type of substation (20 - 55 kW) & used for indaidual houses. There are 17
points of district heating netwock and 39 heating substations on the remote control and

¥ Puremerend anagement system. The total heating area is 1,732,660 m2 with 23,200 consumess {aimost
s . 90% of flats, other 10% commercials). The DH network is operated by the distribution com
pany Grianje Tuzla (Central heating Tuzla), owned by Tuzls City.

A large number of inefficient substations have been replaced by new modem ones, while dis
tribution side pumps have been replaced by electronic pumps. It is recognized that the sys
tem could be more effident and economically. it shoukd be considered that the DH system in
this farm is in exploitation for 27 years, and some parts of the heat network are aged over 35
years. To achieve more efficent and sustainable DH Tuzla system, the following tasks is sub
ject of further improving and upgrading DH: performing better designing of the reconstruc
tion and expansion of the district heating system, as welf as the remate control and manage:
ment

Figure 7: Example of the section Demo cases
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